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On behalf of all the inspiring patients and 
remarkable staff at Great Ormond Street 
Hospital (GOSH), thank you. We are incredibly 
grateful for the amazing support we have 
received from everyone at the Vodafone 
Foundation over the past two years. 

In July 2019, you donated a generous £74,900 to 
Great Ormond Street Hospital Children’s Charity 
(GOSH Charity) to help fund 20 AV1 No Isolation 
robots at the Children’s Hospital School at GOSH.

These robots act as a child’s eyes, ears and voice  
in the classroom, ensuring they do not miss 
out on key education and social milestones 
while they spend time in hospital.

In August 2021 you kindly donated a 
further £10,000 to GOSH Charity, enabling 
us to continue transforming the health 
and wellbeing of children and young 
people at the hospital, giving them the 
best chance to fulfil their potential. 

It is with great pleasure that we introduce 
this report, which provides an update on the 
incredible impact the AV1 No Isolation robots  
and our partnership has had on young 
people and staff at GOSH. 

Thank you very much for all you have done.

The team at GOSH Charity
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AV1 EXPLAINED
AV1 acts as a child’s eyes, ears and 
voice in the classroom. It is usually 
placed on a desk in their usual 
classroom, while the child may be at 
home or in hospital using a tablet. 

The child can see, hear and be 
heard in the lesson as AV1 has a 
camera, microphone and speaker 
built in. The child controls their AV1 
remotely, turning its camera to 
view every corner of the classroom 
allowing them to interact with 
their teacher and other students.

“The AV1 robots are an excellent 
way for children in isolation to 
connect with their schools across 
the UK. This became even more 
important as some children dealt 
with social anxiety and felt lonelier 
during the pandemic. We will 
always be grateful to Vodafone 
for the arrival of these robots at 
the hospital at a crucial moment 
in history, enabling us to embed 
this in our practice as a school.”

Jayne Franklin,  
Headteacher at GOSH School
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AV1 No Isolation robots (AV1 robots) were initially set up in partnership with 
the Vodafone Foundation and Vodafone Ltd to provide continuity of learning 
for patients who would otherwise have missed classes at school. 

The AV1 robots were available from 
September 2019 and children being 
treated at GOSH began using them 
to access home classrooms. The 
initiative had a promising start 
and the reaction from children and 
parents alike was hugely positive.  

No one could have imagined the 
scale of disruption to ordinary life 
that was about to hit just a few 
months later. The COVID-19 pandemic 
brought uncertainty to millions of 
people across the UK. Schools were 
closed, classrooms were left empty 
and the world was introduced to a 
new concept – social distancing. As 
COVID-19 triggered multiple lockdowns, 
suddenly every child was remote 
learning. As things settled down in 
March 2021, children began to go back 
into the classroom, ready to learn but 
anxious about the new landscape. 

There could never have been a better 
time to use these AV1 robots to help 
seriously ill children, feeling isolated 
and nervous, return to school with 
their classmates. As well as coping 
with their own condition, they now had 
to return to a class where even more 
may have changed in their absence. 

The Vodafone Foundation 
partnership funded 20 AV1 No 
Isolation robots, providing an 
invaluable service in helping children 
resettle into school after one of 
history’s most isolating periods. 

The AV1 robots were key in 
helping children at GOSH 
adjust to a return to school. 
There were 107 children, aged 
between seven and 16, who 
received treatment at GOSH 
for at least four weeks in 2021. 

After an initial six months, the 20 robots 
were used on rotation when schools 
reopened in March 2021. Children 
could use them for a few months at 
a time or for as long as they needed. 
With the arrival of the new COVID-19 
variants, Delta and Omicron, it was 
safer to keep the schoolrooms in 
the hospital closed while teachers 
continued to work by bedsides. 

In addition to teaching in the 
hospital, the school team allocated 
AV1 robots to support individual 
children engaging remotely with 
classroom teaching at their ‘home 

school’, while receiving treatment. On 
average, the daily teaching list was 
approximately 60 pupils on the wards.

The impact the AV1 robots have had on 
patients, teachers and their families, 
and the benefits this project has 
provided to children, can be measured 
by children feeling connected to their 
friends and a boost to their mental 
wellbeing. There has been increased 
learning from hospital to home and 
the project has been particularly 
valuable to long-stay inpatients. 

Not only has this programme had 
positive benefits, it has also helped 
prevent further challenging situations 
arise. When considering that a child 
with a long-term health condition 
is four times more likely to develop 
a mental health problem, staying 
connected to peers and feeling 
included is crucial to their wellbeing.
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“ We will always be grateful to Vodafone for 
the arrival of these robots at the hospital 
at a crucial moment in history, enabling us 
to embed this in our practice as a school.”

Jayne Franklin, Headteacher at GOSH School
Image credit: No Isolation
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Rachael Miller, Teacher at the Hospital School 
explains how she helped many pupils to resettle 
into the classroom when schools reopened. 

What are your thoughts on AV1 robots? 

I absolutely love them. I used one of the first robots with a little 
girl who was at a London-based school. It was just fantastic. 
She was one of those children who was really involved in school 
and hated not being there. When we turned it on, and she saw 
her class, she said, ‘It’s all the same! They are all still there!’  

How do you interact with the class and learning?

The robot works with a tablet so when it’s turned on in the classroom, 
we can see the entire class working if we want to, because we control 
the camera. The teacher can even place the robot at the child’s desk 
at school, so the child feels like they are there with their book, seeing 
the white board and feeling included. The class teacher at school can 
email the same worksheet to me so we can work on the worksheet in 
real-time during the same session and I can email it back, so it’s stuck 
into their book at school or class display board by the next day.

One boy used his robot quietly, although he was unwell and couldn’t  
do his lesson. When he saw his teacher read a book in the classroom,  
he asked me to read from the same book later, so he felt like he  
was keeping up.

How many children do you teach a day? 

Typically, I see four children a day and, depending on each child, 
we might log onto a lesson and do the same one in real time. But 
sometimes parents will cover lunchtimes when children are with their 
friends. Usually, we use the AV1 robots for an hour a day for children 
who are long stay or on dialysis, but they are available to any child 
who stays for at least two weeks and who might benefit from them.  
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What happens when the child goes home? 

By the time the children go home, they are often not 
well enough to return to school immediately, so they 
continue to use the AV1 at home to access the school. As 
they are used to using it, they feel confident and have 
a seamless transition back to school. One little girl had 
used an AV1 robot, which helped her transition back to 
school and when she physically returned to her classroom 
she said, ‘Give it to someone else who needs it.’

What about friendships and feeling involved?

One boy I worked with would keep his robot on all day as he 
wanted to do everything, here at the hospital and at school! 
When he wanted to participate in class the robot would flash 
and he could resume what he was doing in class. What is 
remarkable is how the robots connect the children to their 
peers. For example, at lunchtime, the robot would stay on 
and his friends would take it out to the playground so he 
was involved in playtime activities and able to continue 
bonding with his friends over TV programmes. Sometimes 
a friend would be nominated and play football on his 
behalf so we would see grass and feet on the tablet and 
be running around the playground kicking a ball virtually.

I can’t rate AV1 robots highly enough; they 
have made such a huge difference to the 
mental wellbeing of the children I’ve taught. 

It’s made it much easier for them to go back into 
school because they don’t feel as though they 
have missed this huge chunk of learning as they 
have been a present part of it every day. 

What happened during the lockdown 
restrictions when schools were closed? 

During the pandemic, the AV1 robots weren’t used in 
classrooms as they were empty, but classes are back 
now and it highlights how important these robots are 
to mental health. They stop children feeling isolated; I 
haven’t met anyone who’s used one who hasn’t loved it.  

How do you feel the experience compares to social media? 

It’s completely different. It’s real-time teaching and the 
child is present. And, because it’s in real time it’s also very 
safe. So often a teacher will ask, ‘Ah I see you’re here, it’s 
your turn to choose a book.’  The child can attend assembly 
with the robot so, if they win an award, they can choose 
a friend to go up and pick up their award for them.

How has it helped with children returning to school?

If a child has been ill for some time and is nervous about 
going back to school, the robot can help. By personifying 
an AV1 and giving it a name, like Robbie the Robot, it can 
introduce a child gradually back into the class by providing 
some extra distance. I can say to a reluctant pupil, ‘Robbie 
the Robot wants to do some maths’ and the child will quietly 
watch until they feel comfortable to participate actively.

When there are AV1 robots in the school, even mealtime 
supervisors can get involved. Siblings can also see the robot 
and can talk to their brother or sister in hospital and parents 
can hear their child at parent’s evening. When I first used 
them, I thought it was only about the work side of things. 
Now I realise it is about socialisation, meeting their new 
teacher, seeing if there are new children in the class. There 
was one child who made a very smooth transition back 
to school. She had a great deal of fun using the AV1 and 
feeling the importance of staying in her class community. 
The class are often as important as part of your family.  
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Frank was diagnosed with anaplastic large cell 
medulloblastoma (a type of brain tumour) in 
September 2019 when he was 10 years old. 

He underwent surgery to remove 
the tumour at GOSH and received 
chemotherapy treatment, along 
with radiotherapy at University 
College London Hospital (UCLH), 
which ended in June 2020.  

When he started radiotherapy in 
October 2019, which involved going 
to UCLH every day for six weeks, 
Frank attended the Children’s 
Hospital School at GOSH as much 
as possible. With everything else 
that was going on around him, 
the school provided a lovely calm 
atmosphere and helped distract him. 

In early 2020, he started chemotherapy 
treatment at GOSH every four weeks 
for six months, and would stay at the 
hospital for two to three days each 
time. It was around this time that 
Frank started using his AV1 robot. But 
by March 2020, COVID-19 had hit so 
while Frank was still going to GOSH 
for his chemo, schools had closed.

Frank’s mum Anne shares his story 
of how the AV1 robot helped him 
connect with his friends when he was 
undergoing treatment at GOSH.

“Initially, I wasn’t too worried about 
COVID-19. Staff reassured us that 
children who were going through 
cancer treatment had no more 
adverse reaction to COVID-19 than any 
other child and the evidence showed 
children didn’t particularly have any 
adverse reaction unless they had 
another underlying health condition.” 

Around the summer of 2020, Frank 
wasn’t able to attend school at all, 
which was where the AV1 robot became 
a lifeline. It allowed Frank to be able 
to see his friends in the classroom 
and stay in touch with them.  

Frank and his family used the 
robot regularly when Frank 
felt too tired to go into school 
but wanted to see his friends. 
As a social tool, it was useful 
for him to be able to connect. 

“At the beginning, the robot was such 
a novelty. When it was turned on and 
working, Frank’s classmates would 
get excited and shout, ‘Frank’s here!’”
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Frank using the tablet provided by 
Vodafone during his treatment at GOSH. 

Frank at GOSH with his AV1 robot.
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“Children would want to be the one in charge of 
the robot, making sure it was in the right place. 
There were many sweet moments at school. ” 

“The other children took him to assembly and took the robot out to the 
playground for break time as well. It was good for Frank to be able 
to see what was going on and keep in touch with his friends.

“We had a WhatsApp group with Frank’s best friends, but the robot helped 
Frank stay in touch with the other children in his class and just stay in the 
loop with everything. It helped him feel like he was a part of things. 

“When Frank started going back to school more regularly, it was really 
beneficial for him to have known all those little things that have been going 
on while he’d been away. The robot helped him to be a part of everything.”

The benefits of the AV1 robot for Frank are clear. There are many more children 
like Frank who are staying connected to their friends and their school work 
thanks to the generosity of Vodafone through this wonderful initiative. 

A recent photograph of Frank.



THANK YOU
On behalf of the patients, families and staff 
at the hospital and the charity, a huge thank 
you again to everyone at Vodafone for your 
generosity, commitment and passion for 
supporting Great Ormond Street Hospital. 

GOSH 
patient 
Olivia.


